Privacy Policy
This privacy policy sets out how Town & Country Security Systems Ltd. uses and protects any
information that you provide when you use this website. Town & Country Security Systems Ltd. is
committed to ensuring that your privacy is protected. Should we ask you to provide certain
information by which you can be identified when using this website, then you can be assured that it
will only be used in accordance with this privacy statement.
Town & Country Security Systems Ltd. may change this policy from time to time by updating this
page, which you should check from time to time to ensure that you are happy with any such
changes. This policy is effective from 23/05/18.
INFORMATION WE MAY COLLECT FROM YOU
We may collect and process the following data about you:

•

•
•
•

•

Information that you provide by filling in forms on our site, www.tcsecurity.co.uk (“our
site”). This includes information provided at the time of registering to use our site,
subscribing to our service, posting material or requesting further services. We may also ask
you for information when you report a problem with our site. We may also collect
information including Name and job title, Contact information including email address,
Demographic information, such as: post code and contact preferences to allow us to inform
you of relevant information.
If you contact us, we may keep a record of that correspondence.
We may also ask you to complete surveys that we use for research purposes, although you
do not have to respond to them.
Details of your visits to our site including, but not limited to, traffic data, location data,
weblogs and other communication data, whether this is required for our own purposes or
otherwise and the resources that you access.
Information that you provide as part of any recruitment process where we use our site to
advertise and/or receive information from applicants.

USES MADE OF THE INFORMATION

We use information held about you in the following ways:
•
•
•
•
•

To ensure that content from our site is presented in the most effective manner for you and
for your computer.
To provide you with information or services that you request from us or which we feel may
interest you, where you have consented to be contacted for such purposes.
To carry out our obligations arising from any contracts entered into between you and us.
To allow you to participate in interactive features of our service, when you choose to do so.
To notify you about changes to our service.

We may also use your data to provide you with information about services which may be of interest
to you and we or they may contact you about these by post or telephone.
If you are an existing client, we will only contact you by electronic means with information about
services similar to those which were the subject of a previous engagement by you.

If you are a new client, we will contact you by electronic means only if you have consented to this.
If you do not want us to use your data in this way, please contact us.
Security
We are committed to ensuring that your information is secure. As such, to prevent unauthorised
access or disclosure, we have put suitable physical, electronic and managerial procedures in place to
safeguard and secure the information we collect online. Cookies Please see our Cookie Policy Our
website may contain links to other websites of interest. However, once you have used these links to
leave our site, you should note that we do not have any control over that other website. Therefore,
we cannot be responsible for the protection and privacy of any information that you provide while
visiting such sites and this privacy statement does not govern such sites. You should exercise caution
and look at the privacy statement applicable to the website in question.
Controlling your Information – Your rights
You have the right to ask us not to process your personal data for marketing purposes. We will
usually inform you (before collecting your data) if we intend to use your data for such purposes. You
may choose to restrict the collection or use of your personal information in the following ways:
Whenever you are asked to fill in a form on the website, look for the box that you can click to
indicate that you want the information to be used by anybody for direct marketing purposes.
If you have previously agreed to us using your personal information for direct marketing purposes,
you may change your mind at any time by writing to us at the address at the bottom of the page. We
will not sell, distribute or lease your personal information to third parties unless we have your
permission or are required to by law. We may use your personal information to send you
promotional information about third parties that we think you may find of interest if you tell us that
you wish for this to happen.
Our site may, from time to time, contain links to and from the websites of our partners and affiliates.
If you follow a link to any of these websites, please note that these websites have their own privacy
policies and that we do not accept any responsibility or liability for these policies. Please check these
policies before you submit any personal data to these websites.
Retention of Personal Information

Data will be retained for a reasonable period after last correspondence/transaction. After such time,
we will either delete or anonymize your information or, if this is not possible, then we will securely
store your information and isolate it from any further use until deletion is possible.
ACCESS TO INFORMATION

The Act gives you the right to access information held about you. Your right of access can be
exercised in accordance with the Act. Any access request may be subject to a fee of £10 to meet our
costs in providing you with details of the information we hold about you.
TRANSMISSION OF DATA

Unfortunately, the transmission of information via the internet is not completely secure. Although

we will do our best to protect your personal data, we cannot guarantee the security of your data
transmitted to our site; any transmission is at your own risk. Once we have received your
information, we will use strict procedures and security features to try to prevent unauthorised
access.
DISCLOSURE OF YOUR INFORMATION

We may disclose your personal information to any member of our group, as defined in section 1159
of the UK Companies Act 2006.
We may disclose your personal information to third parties:
•
•
•

In the event that we sell or buy any business or assets, in which case we may disclose your
personal data to the prospective seller or buyer of such business or assets.
If Slip Safety Services Ltd or substantially all of its assets are acquired by a third party, in
which case personal data held by it about its clients will be one of the transferred assets.
If we are under a duty to disclose or share your personal data in order to comply with any
legal obligation, or in order to enforce or apply our Terms of Use or our engagement letter
with you and other agreements; or to protect the rights, property, or safety of Fire FM
Limited, our clients, or others. This includes exchanging information with other companies
and organisations for the purposes of fraud protection and credit risk reduction.

Disclaimer
The information contained in this website is for general information purposes only. The information
is provided by Town & Country Security Systems Ltd. and while we endeavour to keep the
information up to-date and correct, we make no representations or warranties of any kind, express
or implied, about the completeness, accuracy, reliability, suitability or availability with respect to the
website or the information, products, services, or related graphics contained on the website for any
purpose. Any reliance you place on such information is therefore strictly at your own risk. In no
event will we be liable for any loss or damage, including without limitation, indirect or consequential
loss or damage, or any loss or damage whatsoever arising from loss of data or profits arising out of,
or in connection with, the use of this website. Through this website you are able to link to other
websites which are not under the control of Town & Country Security Systems Ltd. We have no
control over the nature, content and availability of those sites. The inclusion of any links does not
necessarily imply a recommendation or endorse the views expressed within them. Every effort is
made to keep the website up and running smoothly. However, Town & Country Security Systems
Ltd. takes no responsibility for, and will not be liable for, the website being temporarily unavailable
due to technical issues beyond our control.

